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Login to take advantage of the many tools
available on the website.

As an eligible Blue Cross and Blue Shield member, you can use this website to
find doctors and hospitals outside of the United States, Puerto Rico and U.S.
Virgin Islands. You can also find other valuable resources to help you stay safe
and healthy around the world.

Terms of Use and End User License
Agreement

This Terms of Use and End User License
Agreement (this “Agreement”) describes 2

B 1 accept the terms and conditions
described above.

Enter the first three letters or numbers of the
Member ID number on your card.
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First time logging in or filing an international claim on the Blue Cross Blue Shield Global® Core website?
Register* for access.
Claims may be submitted for benefits for covered services received outside the United States, Puerto Rico and the U.S. Virgin Islands.

LOGIN

*You must be a registered user to submit a claim online.

Coronavirus Disease (COVID-19)

« For the latest details on the Coronavirus in specific countries, along with prevention strategies, symptoms and general
information, please read more at World Health Organization's website.

« Please see your Plan website or call the customer service number on the back of your 1D card for detailed information on your
benefit coverage.

« To obtain medical assistance or provider information, please contact the medical assistance vendor at 1.800.810.BLUE or call
collect at 1.804 673.1177.

« View additional information on COWID-19 support.

« Important Notice about Paper Claims: For expedited claims processing, we strongly encourage you to submit claims online
using the eClaim process available in your member account or email form and documentation to claims@bcbsglobalcore.com.
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